
SB Order No. 3812021

No. FS-13/7/2020-FS
Government of India

Ministry of Communications
Department of Posts

(Financial Services Division)

Dak Bhawan New Delhi-l10001
Dated: 23.11.2021

To,

Al1 Head of Circles/Regions,

subiect: - Regarding issue of interest certifrcate ofPOSB Schemes for account

holders in CBS Post OIIices.

Sir/Madam.

References have been received from the customers to provide a consolidated

certificate for interest eamed in their POSB accounts in a Financial Year for the purpose

of filing of Income Tax retums etc.

2.Thecompetentauthorityhasaccordinglydecidedtomakenecessary
amendments in Finacle for generation of consolidated Interest Certificate for account

holder in a Financial Year.

3. The necessary amendments have been made in Finacle for generation and

printing of Interest Certificate. A detailed procedure for generation and printing of

Interest Certificate in Finacle is attached as ANNEXURE for information, guidance and

necessary action.

4. This may be circulated to all the offices for information and necessary actions.

5. This is issued with the approval of DDG (FS).

Yours Sincerely

2oA.ll
(Devendra Sharma)

Assistant Director (SB-II)
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Copy to: -

1. Sr. PPS to Secretary (Posts)

2. PS to Director General (Postal Services).

3. PPS/ PS to Addl. DG (Co-ordination)/Member (Banking)/ Member (O/ Member (P)/

Member (Planning & HRD)/ Member (PLI)/ Member (Tech)/AS & FA

4. Addl. Director General, APS, New Delhi

5. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate

6. Sr. Deputy Director General (Vigilance) & CVO) / Sr. Deputy Director General (PAF)

7. Director, RAKNPA / GM, CEPT / Directors of all PTCs

8. Director General P & T (Audit), Civil Lines, New Delhi

9. Secretary, Postal Services Board/ All Deputy Directors General

10. All General Managers (Finance) / Directors Postal Accounts / DDAP

I 1 . Chief Engineer (Civil), Postal Directorate

12. All Sections of Postal Directorate

13. All recogrrized Federations / Unions/ Associations

14. GM, CEPT for uploading the order on the India Post website.

l5.MOF (DEA), NS-II, North Block, New Delhi.

16. Joint Director & HOD, ICCW Building,4 Deendayal Upadhyay Marg, New Delhi-

1 10002

17. Guard File

18. Spare copies.
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Detailed procedure for generation and printins of Interest Certificate for POSB scheme

L Interest certificate is generated based on the CIF ID.
2. Interest certificate can be generated in any post office
3. Interest credited in all the linked accounts under that CIF will be generated

4. This menu is accessible for Counter PA work-class
5. Run Menu CINTC
6. Enter the CIF ID
7. If the CIF is not a primary CIF for any account, then "i'{o account is linked with CIF ID"

message will be displayed.
8. Select the Financial year - Previous FY or Current FY radio button
9. Interest certificate can be generated for Previous financial year ie from 0l/0412020 to

3110312021
10. Interest certificate for the current Financial Year ie from 0110412021to BOD - I is to be

used only if demanded.
I I . Click on Submit
12. Report will be generated in HPR.

13. In HPR CIF lD will be displayed to select and print the certificate "Consolidated Interest

certificate - XXXXXxxx"
14. Pre-migration interest will also be included
15. TDS if deducted will also be printed
16. Account Number, Scheme, Account Status, Interest Paid, TDS collected and Deposit

Amount/Balance columns are available
I 7. For TDA type of accounts (TD/MIS/SCSS/KVP,NSC) deposit amount will be displayed

18. For SB, PPF and SSA Balance as on Interest credit date (i.e. 3l't March/Closure Date)

will be displayed.
19. ln case ofclosed accounts balance before closure will be displayed

20. Postmaster shall affix seal and sign the certificate.
21. "No Records" message will be shown in the certificate, if no interest is credited for any

of the accounts linked with given CIF during the selected period'"

Note: - No charges/fee is appticabte for issuance of the Interest certificate to a PoSB

account holder. Depositors may obtain Interest certificate from any CBS post office'
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ANNEXURE

Interest Cerlificate for interest paid/credited may be provided to a POSB account holder. For the

purpose depositor has to submit a duly signed written application at the post office for obtaining

interest certificate. Post office concemed shall tally the depositor's signature in Finacle, generate

interest certificate and provide to the customer.

Counter PA shall invoke a new menu CINTC menu for interest certificate generation and

invoke HPR menu for printing of lnterest Ceftificate. In interest certificate the interest

paid/credited for POSB accounts will be reflected.

"Interest Certificate generated successfully. Please check in HPR after sometime"


