
No.27-20l2018-PO
Government of lndia

Ministry of Communications
Department ofPosts

(PO Division)

Dak Bhawan,SansadMarg,

New Delhi-'11000'l

Dated: 16thApril,2021

To,

All Chief Postmasters General / Regional PMsG

Director RAKN PA/ All DirectorsPTCS
Ail GM/ DA(P)

Subject: Preventive measures to contain the spread of COVID19

This is in continuation of this division's letters number 27-171 2018-PO dated
18th March 2O2O,27- 2Ot 2018- PO dated 19th March and 27- 201 2018- PO dated
20th March 202O (copies enclosed) on the abovementioned subject.

2. lnvb,v dte fresh surge in COVID-1g cases, in some parts of the country, and
inlight of the guidelines for effective control of COVID-'19 issued vide order No. 40-
3/2020-DM-|(A) dated 238 March 2021 (copy enclosed) by Ministry of Home
Affairs, the following guidelines are highlighted to prevent the spread of COVID in
the field Units(further detailed guidelines attached for appropriate action) -

a) All necessary measures shall be taken to promote COVID-1g appropriate
behavior. Strict enforcement of wearing of face masks, hand hygiene and
social distancing, prohibition of spifting at office premises/ public places etc.
must be ensured.

b) All the officers/ officials should invariably follow the instructions/ guidelines
issued by Central Government, State Government and Local Administration
on the subject.

c) All the employees ofthe age of45 years and above are advised to get
themselves vaccinated.

d) Meetings, as far as feasible, shall be done through video conferences.
Minimize or reschedule meetings involving large number of people unless
necessary.

e) Employees who are symptomatic or whose family members have been tested
COVID 19 positive are required to follow applicable COVID protocol of self
isolation/quarantine and testing. They should keep their controlling officer
informed in this regard.

f) While Post Offices and RMS Offices do come under essential services, it is
also clarified that a judicious balance should be maintained, keeping in view,
the interest of staff and difficulties being faced by them and the prevailing
situation in the state.



g) CPMSG and Regional PMsG may take a comprehensive decision on the
instructions issued on the subject by Central/ State/ Local Government.

3. The above instruction shall be circulated to all the concerned

4. This issues with the approval of the competent authority

Encl: as above

(Suk pta)

Assistant Director General(PO)
Phone:01 1-23096005

Coov to

1. CGM CEPT for information and to upload the same on the lndia Post
website.

2. CGM BD/Parcel Directorate/Pll/AS&FA/Sr. DDG(PAF)



No.27'1712018-PO
Government of lndia

Ministry of Communications
Department of Posts

(PO Division)
Dak Bhawan, Sansad Marg

New Delhi-110 001

Dated: 't8.03.2020

To,
All Chief Postmasters General

Subiect:SpreadofCoronaVirus-lssuanceofgeneralinstructionsregarding
precautions to be taken by Post offices/ Mail offices and other units

duringcounteroperationsandbooking,processing'transmissionand
deliverY of mail - reg.

There is a need for the postal staff to take due precautions during all counter

operations and booking, processing, transmission and delivery of mail to prevent the

spread of the Corona Virus.

2. lt has, therefore, been decided that the instructions of DoPT Advisory for staff,

Ministry of Health & Family welfare and respective State Governments issued, from

time to time, may be followed by the field units and staff engaged in all counter

operations and booking, processing, transmission and delivery of mail to prevent the

spread of corona Virus. All such instructions are also being uploaded on lndia Post

website. Further action may be taken by the Circles accordingly'

3. This should be brought to the notice of all concerned'

W1,

(Dr. Parveen Kumar Sarswat)

Assistant Director General (Postal Operations)



No. 27-2012018-PO
Government of lndia

Ministry of Communications
Department of Posts

(PO Division)
Dak Bhawan, Sansad Marg

New Delhi - 110 001

Dated: 19 3 2019
To

All Chief Postmasters General

Subject: Preventive measures to contain the spread of COV|Dlg

Kindly find enclosed herewith a letter no. 11O1319t2014-Estt (A-lll)
dated 19th March,2020 of Department of Personnel & Training, Ministry of
Personnel, Public Grievances and Pensions on the captioned subject for
information and appropriate action.

2. This issues with the approval of the competent authority.

l,?pb,r-
(Dr. Parveen Kumar Sarswat)

Assistant Director General (PO)

Phone: 011 23096005
e-Mail: podivisiondte@gmail.com



No. I 1O13/9 I zot4-Estt (A-III)
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

North Block, New Delhi-110001

Dated the 19th March, 2020

OFFICE MEMORANDUM

Sub: Preventive measures to contain the spread of COVID19.

In continuation of this Department OM of even no. dated 17th March, 2020
(Copy Enclosed), the following further instructions are issued:

(i) Heads of Department (HoDs) may ensure that 50 per cent of Group B and
C employees are required to attend office every day, and the remaining 50
per cent staff should be instructed to work from home. All HoDs are advised
to draft a weekly roster of duty for Group B and C staff and ask them to
attend office on alternate weeks. While deciding the roster for'the first
week, HoDs are advised to include officials who are residing in close
proximity to their office or use their own transport to travel to the offices.

(ii) Further, the working hours for all employees who attend office on a

particular day should be staggered. It is suggested that three groups of
employees may be formed and asked to attend office as per the following
timings:-

(a) 9 AM to 5.30 PM

(b) 9.30 AM to 6 PM

(c) 10 AM to 6,30 PM

The officials who are working from home on a particular day as per the
roster drawn up should be available on telephone and electronic means of
communication at all times. They should attend office, if called for any
exigency of work.

(iii)



(iv)

(v)

(vi)

(vii)

To

-2-

Similar instructions may be issued to Attached/Subordinate Offices,

Autonomous/Statutory Bodies.

The Department of Financial Services (DFS) and Department of Public

Enterprises (DPE) may issue similar instructions regarding Financial

Institutions and Public Sector Undertakings.

These instructions shall not apply to the offices and employees engaged
in essential/emergency services and those directly engaged in taking
measures to control spread of COVID-19.

These orders shall be applicable with immediate effect and will remain in

force till 4th April, 2020,

(Sujata
,]\
criaturve

7 20 LO

di)
Additional Secretary to the Government of India

1. AII the Ministries/Departments of the Government of India
2. PMO/Cabinet Secretariat
3, PS to MoS (PP)
4. PSO to Secreta ry(Personnel)
5. Sr. Technical Director, NIC, DoPT

1



No.27-2012019-PO
Government of lndia

Ministry of Communications
Department of Posts

(PO Dlvision)

Dak Bhawan, Sansad Marg,
New Delhi-1 10 001.

Dated: 20th March,2020

To

CGM BD/ Parcel Directorate/Pll/AS&FtuSr. DDG (PAF)
All Chief Postmasters General / Regional PMsG
Director RAKNPA/ All Directors PTCs
Ail GMi DA(Py DDA(P)

Subject: Preventive measures to contain the spread of COV|Dl9

This is in continuation of this Division's letter no. 27-2012018-PO
dated 19th March, 2020 (copy enclosed) and letter no.27-1712018-PO
dated 18th March, 2O2O (copy enclosed). lt is further clarified that the
CPMsG and Regional PltIsG may take a decision on the letters cited
above. While Post Offices and RMS Offices do come under essential
services, it is also clarified that a judicious balance should be

maintained, keeping in view, the interest of staff and difficulties being
faced by them and the prevailing situation in the state.

The updated information/ guidelines issued by MoHFW are
available ?t https://www.mohfw.sov.in. A link for this purpose is also given on

the lndia Post Website.

This issues with the approval of the competent authority

Wt,.r".--t *[)tZ
(Dr. Parveen Kumar S'arswat)

Assistant Director General (PO)
Phone 011-23096005

Copy to: 1. GM CEPT to upload the same on the website.

2. All DDsG/ GMs

Encl: as above




















